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SoloZone Installation and Operating Instructions

Package contents

Carefully unpack box and check contents
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A - Heater, cable, plug & remote B - Remote Controller C - Fittings pack containing 2 off

socket outlet brackets, Allen key, 2 off 4mm set
pins, 2 off 8 x 20mm screws, 2 off
8 x 15mm screws and 2 off P clips

Once you are satisfied that everything has arrived safely, recycle ALL packaging material.

Installation:
Tools required (not supplied): bradawl or marker pen, drill with 3mm bit, screwdriver with PZ2 head.

1. Loosen the set screws holding the aluminium brackets with
the Allen key provided, swivel the brackets through 180° and
fully tighten.

2. Holding the heater with one hand, position underneath and

towards the rear of desk. It should be clear of any wall or
modesty panel by approximately 2cm.

3. Mark bracket holes with a marker pen or bradawl.

4. Check that the thickness of the desk worktop is 15mm or
more. Drill 3mm pilot holes making sure the depth of the
hole is no greater than 12mm.

5. Fix heater to underside of desk using the 20mm long screws.

6. Plug heater complete with remote socket outlet into a
convenient 13A socket.

7. Use P clips and 15mm long screws to neatly fix cable so that
it does not become a trip hazard.
8. Remove backing paper from the magnetised holder on the

rear of the remote and place it in a convenient location on or
adjacent to the desk within easy reach of the occupant.

9. The remote controller and remote socket outlet are
pre-paired so we’re now good to go.
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Safety Information:
1. For indoor use only.

The heater must not be used without the paired control outlet fitted to the UK 3-pin plug.
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3. Do not use if the power cable becomes damaged.
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The front panel can reach temperatures up to 80°C. This will not cause burns if momentarily touched but
prolonged contact must be avoided. The appliance should not be used by anyone with reduced physical,
sensory or mental capabilities unless they are given supervision or instruction by a person responsible for

their safety.

5. The UK non-rewirable 3-pin plug is fitted with a 3A fuse. Should the fuse or plug need replacing it must be
carried out by a competent person with a 3A fuse or 3A BS 1363-1 approved plug.

6. The remote contains a button battery which is securely contained in the housing and so it poses no
immediate threat. However, you must keep used and new batteries OUT OF REACH OF CHILDREN as
these can cause DEATH or serious injury if ingested. Seek immediate medical attention if a battery is
suspected to be swallowed or inserted in any part of the body.

Operation:

1. Press the time delay button Q® on the remote
to select the desired run time. To achieve
maximum energy efficiency, we recommend that
you use the 0.5, 1 or 2 hours settings.

2. Pressthe ON button and the heater will start and
will automatically switch OFF after the set period.

3. When you restart the heater ALWAYS press one
of the time delay buttons first BEFORE you press
the ON button. DO NOT press the ON button first
as this will cause the heater to run continuously,
wasting energy.

Warranty:

SoloZone Limited warrants that the goods will be
free from defects in material and workmanship for

5 years from the date of delivery. The guarantee wiill
only include the repair/replacement of the product
and does not extend to consequential losses. We
will not assume liability for scratches on the face or
back after the start of operation or damages caused
by mishandling. Statutory rights are not affected by
this warranty. Full terms and conditions are available
on request.

End of Life Disposal:

Electrical appliances should not be disposed of
as unsorted municipal waste but taken to a local
authority WEEE collection point for recycling.
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Maintenance:

1. Fingerprints or other marks on the front panel
with a soft, damp, lint-free cloth. Abrasive
cleaners should not be used.

2. Under normal use the remote battery life is
between 6 to 10 years. To replace the 3V CR2032
battery, insert a small flathead screwdriver
in the slot in the bottom right-hand corner of
the remote and gently twist, sliding to the left
and right to prise it open. Carefully remove the
buttons and printed circuit board and replace the
battery ensuring the correct polarity. Reposition
the printed circuit board and buttons and click
the two parts of the casing back together.

Product Compliance:
Low Voltage Directive EN60335-1 and EN60335-2-30.

Electromagnetic Compatibility (EMC) EN61000-3-3
and EN61000-6-1.

RoHS Directive 2011/65/EU and 2012/19/EU Directive
on WEEE.

Radio Equipment Directive 2014/53/EU.

Commission Regulation (EU) 2015/1188 Lot 20 and is
exempt under Article 1 Section (g) and under Article
2 Section (16)
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